
 

 

Website Cookies Policy 
April 21, 2022 

 

What are cookies? 

Cookies are small pieces of data that websites store on a device. We use Cookies to 
improve our users’ browsing experience because they help the website remember 
preferences and understand how people use different features. 

 

Most of the cookies on ZIBRIO Website is used by Squarespace, the platform on which 
our website sits and operates. For your convenience, we incorporated Squarespace’s 
cookies policy herein. Please note that some of the cookies on Squarespace’s policy may 
not be used on ZOBRIO website.   

 

Squarespace Cookies  

https://support.squarespace.com/hc/en-
us/articles/360001264507?_ga=2.236446401.1522026299.1650475770-
961956105.1643133403 

 

Functional and required cookies 

Squarespace uses some necessary cookies so visitors can navigate and use key features 
on websites. These cookies vary from site to site depending on the features it uses. For 
example, functional and required cookies help these features work: 

• Customer accounts 

• Shopping cart and checkout 

• URL redirects 

Name Purpose, type, and duration 

https://support.squarespace.com/hc/en-us/articles/360001264507?_ga=2.236446401.1522026299.1650475770-961956105.1643133403
https://support.squarespace.com/hc/en-us/articles/360001264507?_ga=2.236446401.1522026299.1650475770-961956105.1643133403
https://support.squarespace.com/hc/en-us/articles/360001264507?_ga=2.236446401.1522026299.1650475770-961956105.1643133403
https://support.squarespace.com/hc/articles/115012777327
https://support.squarespace.com/hc/articles/206541027
https://support.squarespace.com/hc/articles/205815308


_acloggedin 

• Supports login by Scheduling client if the client 
has an account 

• Cookie 

• January 1, 2025 

_client_acloggedin 

• Supports login by Scheduling client if the client 
has an account 

• Cookie 

• January 1, 2025  

algoliasearch-client-js 

• Adds auto-populated suggestions to address 
fields in Scheduling to help clients complete 
forms faster 

• localstorage 

• Persistent 

CART 

• Shows when a visitor adds a product to their cart 

• Cookie 

• Two weeks 

CHECKOUT_WEBSITE 

• Identifies the correct site for checkout 
when checkout on your domain is disabled 

• Cookie 

• Session 

client_username 

• Remembers a logged in Scheduling client's 
username between visits 

• Cookie 

• One year 

https://support.squarespace.com/hc/articles/115004908508


Commerce-checkout-state 

• Stores state of checkout while the visitor is 
completing their order in PayPal 

• sessionstorage 

• Session 

Crumb 

• Prevents cross-site request forgery (CSRF) 

• Cookie 

• Session 

hasCart 

• Tells Squarespace that the visitor has a cart 

• Cookie 

• Two weeks  

Locked 

• Prevents the password-protected screen from 
displaying if a visitor enters the correct site-wide 
password.  

• Cookie 

• Session 

PHPSESSID 

• Securely authenticates a visitor during their 
checkout in Scheduling 

• Cookie 

• One month 

RecentRedirect 

• Prevents redirect loops if a site has custom URL 
redirects. Redirect loops are bad for SEO. 

• Cookie 

• 30 minutes 

https://support.squarespace.com/hc/articles/360001264507#csrf
https://support.squarespace.com/hc/articles/205815308
https://support.squarespace.com/hc/articles/205815308


remember_client 

• Remembers Scheduling client’s login details if 
they have an account 

• Cookie 

• 365 days  

siteUserCrumb 

• Prevents cross-site request forgery (CSRF) for 
logged in site users 

• Cookie 

• Three years 

SiteUserInfo 

• Identifies a visitor who logs into a customer 
account 

• Cookie 

• Three years 

SiteUserSecureAuthToken 

• Authenticates a visitor who logs into a customer 
account 

• Cookie 

• Three years 

squarespace-announcement-bar 

• Prevents the announcement bar from displaying 
if a visitor dismisses it 

• localstorage 

• Persistent 

squarespace-likes 

• Shows when you've already "liked" a blog post 

• localstorage 

• Persistent 

https://support.squarespace.com/hc/articles/360001264507#csrf
https://support.squarespace.com/hc/articles/115012777327
https://support.squarespace.com/hc/articles/115012777327
https://support.squarespace.com/hc/articles/205815318


squarespace-popup-overlay 

• Prevents the promotional pop-up from displaying 
if a visitor dismisses it 

• localstorage 

• Persistent 

squarespace-video-player-options 

• Remembers video player selected preferences ( 
volume, playback speed, and quality) for 
videos uploaded directly to Squarespace 

• localstorage 

• Persistent 

ss_cookieAllowed 

• Remembers if a visitor agreed to placing analytics 
cookies on their browser if a site is restricting the 
placement of cookies 

• Cookie 

• 30 days 

ss_sd 

• Ensures that visitors on the Squarespace 5 
platform remain authenticated during their 
sessions 

• Cookie 

• Session 

Test 

• Investigates if the browser supports cookies and 
prevents errors 

• Cookie 

• Session 

TZ 

• Enables a Scheduling client’s appointments to 
display correctly based on their time zone 
preferences. 

• localstorage 

https://support.squarespace.com/hc/articles/115008375848
https://support.squarespace.com/hc/articles/206542397#toc-option-2---upload-videos
https://support.squarespace.com/hc/articles/206536817
https://support.squarespace.com/hc/articles/206536817


• Persistent 

 

Cross-site request forgery (CSRF) 

CSRF is an attack vector that tricks a browser into taking unwanted action in an 
application when someone’s logged in. See https://support.squarespace.com/hc/en-
us/articles/360000851908 

 

Analytics and performance cookies 

Squarespace use analytics and performance cookies to collect information on our behalf 
about how visitors interact with our site. Storing these cookies is how Squarespace 
populate the data you find in Squarespace analytics, such as traffic sources, unique 
visitors, and cart abandonment. 

Cookie Name Duration Purpose 

ss_cid Two years 
Identifies unique visitors and tracks a visitor’s sessions on a 
site 

ss_cpvisit Two years 
Identifies unique visitors and tracks a visitor’s sessions on a 
site 

ss_cvisit 30 minutes 
Identifies unique visitors and tracks a visitor’s sessions on a 
site 

ss_cvr Two years 
Identifies unique visitors and tracks a visitor’s sessions on a 
site 

ss_cvt 30 minutes 
Identifies unique visitors and tracks a visitor’s sessions on a 
site 

 

https://support.squarespace.com/hc/en-us/articles/360000851908
https://support.squarespace.com/hc/en-us/articles/360000851908
https://support.squarespace.com/hc/articles/206544167
https://support.squarespace.com/hc/articles/217551548
https://support.squarespace.com/hc/articles/217999797#toc-unique-visitors
https://support.squarespace.com/hc/articles/217999797#toc-unique-visitors
https://support.squarespace.com/hc/articles/217552178


Other Cookies ZIBRIO Utilizes 

We use Affiliatly app for referral services.  When the referral link is clicked, a cookie is 
stored on the visitor's device so Affiliatly knows that this is a referred visitor even 
though no order is made right away. cookies are active for 14 days.  

When the visitor places an order, Affiliatly checks if they have an active cookie. If the 
visitor was referred by one of our affiliates, the order will be tracked and connected 
with the referred affiliate. 

Instead of getting the IP address of the visitor, the app generates random and 
anonymous tokens when the referral link is clicked. 

For more information please visit: 

Which data does Affiliatly track and save? - Affiliatly Knowledge Base 
(helpscoutdocs.com) 

 

Your Rights 

When you visit our website, you will have the opportunity to accept or reject cookies. 
Please note that rejecting cookies may interfere with the functionality of the website or 
your ability to use our services. You may opt out of cookies at any time through your 
browser settings or cookies banner. To learn more visit: 
https://support.squarespace.com/hc/en-us/articles/360000851908 

 Contact us for assistance at info@zibrio.com. 

 

 

We may update this Cookies Policy from time to time. When we make changes, we’ll 
update the “Effective Date” at the top of the Cookie Policy and post it on our website. 
We encourage you to check back periodically to review this Policy for any changes since 
your last visit. 

 

 
 

 

 

https://affiliatly.helpscoutdocs.com/article/51-which-data-does-affiliatly-track-and-save
https://affiliatly.helpscoutdocs.com/article/51-which-data-does-affiliatly-track-and-save
https://support.squarespace.com/hc/en-us/articles/360000851908
mailto:info@zibrio.com

